
 

NRHA Critical Access Hospital Conference 2017 • Sept. 27-29, Kansas City, Mo.  

All general sessions take place in the Chicago room  •  Subject to change  •  Current as of 9.18.17 
Wednesday, September 27 

Critical Access Hospital Conference Begins and Rural Health Clinic Conference Continues 

11:45 a.m. – 1 p.m. Lunch & Learn: Antibiotic Stewardship in the Community Hospital 
Russ Judd, PharmD, BCPS, Saint Joseph Hospital – Hosted by McKesson 

FREE EVENT, RSVP required. More info at  reg desk or Corey.Richter@McKesson.com 

 Chouteau A&B 

Noon – 4:30 p.m. Exhibitors move in 

1 – 1:15 p.m. Welcome 

1:15 – 2:30 p.m. Keynote Speaker: The Transformational Health Care Revolution: The Rural Impact (75 m) 
Kevin Fickenscher, MD, CREO Strategic Solutions, President and CEO 

2:30 – 3 p.m. Break 

3 – 4:15 p.m. National Legislative Update (75 m) 
Maggie Elehwany, JD, National Rural Health Association, Government Affairs and Policy Vice President 

4:15 p.m. – 5 p.m Payment/Care Delivery Reform for Safety Net Providers  (45 m) 
Mac McCullough, PhD, Arizona State University, National Safety Net Advancement Center, Deputy Director 

5 – 7 p.m. RHC-CAH networking reception 

Thursday, September 28 

7 – 8 a.m. Continental breakfast 

8 – 9 a.m. American Hospital Association Regulatory Update - John Supplitt, American Hospital Association Constituency Sections, Senior Director 

9 – 10:30 a.m. Networking break – Exhibit hall 

 9 – 9:45 a.m. Busting Rural Healthcare Myths - Legato Healthcare Marketing – Mike Milligan 

 9:45 – 10:30 a.m. My Hospital’s Experience with a Cloud-based EHR – athenahealth – Sharon K. Cox 

10:30 – 11:45 a.m. 1A – APM 1B – Financial 1C – Leadership 1D – Quality 1E – Top 20 1F – General 

 A CINderella Story- 
Clinically Integrated 
Networks Can Help 

John Barnas 
Lynn Barr 

Brian Bauer, JD 

Develop Rational 
Pricing Strategies for 

Critical Access 
Hospitals 

Todd Kenney  
Steve Parde 

Transitioning Critical 
Access Hospitals to 
Value-Based Care 

Danielle Lloyd 
Brock Slabach 

Benchmarking Your 
Rehab Department for 

Continuous Success 
Tracy Milius 

Skills Labs for 
Improved Patient 

Experience 
James Heise, MD 
Sandy Vandertie 

 

+EMS Best Practices 
Christy Edwards 

Diana Fendya 
Stephanie Laws 

Darcy Litzen 
Ken Reed 

Room Benton A Benton B Chouteau A Chouteau B Van Horn A Van Horn B 

11:45 a.m. – 2 p.m. Networking Lunch 

 12 – 12:45 p.m. Partnering with your EMR - Cerner Corporation Partner Featured Session - Adam Willmann 

 1 – 1:45 p.m. The Change from Bedside Care to Care Cycle – CPSI Partner Featured Session - Ruth Ann Perr 

 
 
 

 
 
 

 
 
 

 
 

See page two 

 
 
 

 
 
 

 
 
 



2 – 3:15 p.m. 2A – APM 2B – Financial 2C – Leadership 2D – Quality 2E – Top 20 2F – General 

 Integrating Behavioral 
Health Services into 

Primary Care 
Maeve McClellan 

Maximizing Insurance 
Payment Agreements 

Kerry Goff 
Landon Tooke 

340B Operations and 
Compliance Trends: 

Lessons Learned 
Sondra Donald, PharmD 
Reid Horning, PharmD 

Steve Miller 

Telemedicine Impact 
on Rural Cardiac and 

Stroke Patients 
Shelley Boden 
Darcy Litzen 

Prompt Recognition 
and Timely 

Intervention—
Curtailing Disabilities 

and Deficits 
Doug Sutcliffe 

*Creating a High-
Performing Network 

of Care for Rural 
Veterans 

Thomas Klobucar, PhD 

 

Room Benton A Benton B Chouteau A Chouteau B Van Horn A Van Horn B 

3:15 – 3:30 p.m. Networking Break 

 
3:30 – 4:15 p.m. 
 

Plenary Session (45 min) 
Trustee Perceptions of Factors Important for Physician Recruitment 

Ed Baker, PhD, Center for Health Policy, Boise State University, Professor and Director 
David Schmitz, MD, Univ. of North Dakota School of Medicine and Health Sciences, Family and Community Medicine, Professor and Chair 

4:15 – 5:15 p.m. 
 

Plenary Session (60 min) 
Project CLEAN – Opioid Abuse Prevention Program 

Addressing Substance Use Problems: How Can Hospitals Help? 
Emily Dilley, Columbus Community Hospital, Director of Marketing, John Gale, Maine Rural Health Research Center, Research Associate 

Friday, September 29 

8 – 8:30 a.m. Breakfast 

8:30  – 9:15 a.m. 
 

General Session (45 m) 
Top 20 CAHs Awards Presentation 

Brock Slabach, NRHA, Senior Vice President for Member Services, Michael Topchik, iVantage Health Analytics Senior Vice President 

9:15 – 9:30 a.m. Break 

9:30 – 10:45 a.m. 
 

3A – APM 
Lessons Learned from 

Participants in 
Accountable Care 

Organizations 
Brian Bertsch 

Ralph Llewellyn 

 

3B – Financial 
Five Changes to 

Chronic Care 
Management That 

Will Impact 
Implementation in 

2017 
Marla Dumm 

3C – Leadership 
CEO Turnover: 

Root Causes and 
Practical Guidance 

Mark O'Neil 
Larry Unroe 

 

3D – Quality 
Key Strategies for 
Successful Rural 

Antibiotic 
Stewardship Programs 

James Keegan, MD 

3E – Top 20 
Journey to a Top 20 

Critical Access 
Hospital 

Kevin Culbertson 
Vickie Gibbs 

Stan Kats 
Tara Overmiller 

Rex Walk 

3F – General 
+Resources for 

Vulnerable Rural 
Hospitals and 
Communities 

Sally Buck 
Kassie Clark 

Michael Coyle 
Sarah Young 

Room Benton A Benton B Chouteau A Chouteau B Van Horn A Van Horn B 

10:45 a.m. CAH Adjourns 
+Sessions sponsored by the Federal Office of Rural Health Policy  *Sessions sponsored by the Veterans Administration 

340B Workshopwith separate registration 

Sondra Donald, PharmD, Boone County Hospital, Director of Pharmacy, Steven Miller, 340B Health, Pharmacy Services Director 
11 – 11:30 a.m. Registration 11:30 a.m. – 2:30 p.m. Session 

NRHA has once-again partnered with 340B health to conduct a post-conference educational event focusing on the current administration’s threats to the 340B drug discount 
program. Register by creating an account. 

http://340bhealth.informz.net/z/cjUucD9taT02NzkxNzkzJnA9MSZ1PTEwNTg4MTY5NTEmbGk9NDYxMjMzOTc/index.html
http://340bhealth.informz.net/z/cjUucD9taT02NzkxNzkzJnA9MSZ1PTEwNTg4MTY5NTEmbGk9NDYxMjMzOTY/index.html

